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What is the Incident Notification Management System (INMS)?

The Incident Notification Management System (INMS) is a centralized, web-based platform designed by
the National Telecommunications Commission (NTC) to facilitate secure reporting, monitoring, and
coordination of cybersecurity and information security incidents.

It provides a unified digital environment where both NTC internal units and external entities (such as
government agencies, telecom providers, and partner organizations) can submit, track, and assess
incident reports related to cyber events, service disruptions, and data breaches.

Key Objectives:
● Standardize and digitize cybersecurity incident reporting.
● Strengthen coordination between NTC CERT/CSIRT, Sectoral CERTs, and external

organizations.
● Improve situational awareness and national cybersecurity resilience through structured reporting

and data analytics.
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